SCANSYS | Support

a Blingx company

Troubleshooting: Problemen met de
Client Service oplossen
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1. Inleiding

Deze handleiding beschrijft hoe u problemen met de Client Service binnen
Imagelapture kunt oplossen. Soms verlopen processen niet automatisch of
duren deze langer dan verwacht.

Door de onderstaande stappen te volgen, kunt u achterhalen wat het probleem is
en de juiste oplossing toepassen om de Client Service weer correct te laten
functicneren.
Deze handleiding behandelt de volgende cntrolepunten:

o Actieve sessies bekijken en bevroren sessies verwijderen

e Het controleren van logs voor foutmeldingen

o Controleren of er dubbele Client Service Workers actief zijn

o Verifiéren van inloggegevens voor de Client Service

e Opnieuw installeren van de Client Service indien nodig

Door deze stappen zorgvuldig te volgen, kunnen de meeste problemen worden
opgelost en blijfft ImageCapture goed functioneren.
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2. Actieve ImageCapture-sessies
controleren

Stap 1: Open de sessions & locks

« Ga naar Manager > Tools > Sessions & Locks of gebruik de sneltoets
Ctrl + L.

Q? ImageCapture Manager 10.13.14 (64-kbit) - Licensed to Scan Sys B.V. - Admin
File View | Tools | Help

e New [ B Client F12

Barcode Resder. ]

Import Classes...

Backup Database...

Check Database..

Delete Database..

Close Database

Data... Ctrl+D
Statistics...

Index Defragmentation...

Licenses...

Sessions & Locks... Ctrl+L

Credentials k
User Properties...

Translaticns...

VAT Percentages...

Shortcuts..,

Options...
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Stap 2: Controleer de actieve Client Services

o Controleer of de Client Service actief is.
¢ Het aantal actieve Client Services komt meestal overeen met het
aantal CPU-cores in de omgeving.

Q? Sessions & Locks

Logged in applications (for your license version)

Managers: 12

Desktop Clients: 4

Web Clients: 3
ICIient Services: 5 I

Stap 3: Controleren of de Client Service taken uitvoert

o Staat de Client Service in het onderste venster?

5essions
Same database T | session type Windows user Host name Session name Operating system ImageCapture user ImageCapture version
| nevsTERo e
cé. I Ty 4-SF W\nduns 11 (Mlcrusuf‘t W\nduns NT 1 Serwca

« Klik indien mogelijk op het plusje om meer details te bekijken.

Sessions
Same database T | Session type Windows user Host name Session name Operating system ImageCapture user ImageCapture version
TER 5
» YSTEM | VMmaster64-SF 0 " Windows 11 (Mlcrnsnf‘t Windows NT 1. Service
[ Locks
Lock type Locked item Lock time
Class Algemene dossiers
Class HRM dossiers
Class Facturen
Class Inkoopfacturen
Class Verkoopfacturen
Document Document 2075 in dass 'Inkoopfacturen’

o Als dit niet uit te vouwen is, dan voert de Client Service mogelijk
geen taken uit.
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Stap 4: Vernieuwen en vastgelopen sessies beéindigen

o De pagina wordt niet realtime gelipdatet. Klik op Refresh om
wijzigingen te controleren.

Sessions

Same database T | Session type Windows user Host name Session name Operating system ImageCapture user ImageCapture version

_ VMMA"TEF n4— F\:dmln VMm.: tzrn4— F Windows 11 (Mlcm oft Windows NT 1. Admln (uq .\ldmml hutur)

" Windows 11 (Mn:msnft Windows NT 1. Service

Locks

Lock type Locked item Lock time
Class Algemene dossiers

Class HRM dossiers

Class Facturen

Class Inkoopfacturen

Class Verkoopfacturen

Document Document 2075 in dass 'Inkoopfacturen’

1
. Own session l:‘ Other sessions

Refresh Remove selected session ” & Clear filter Close

« Indien nodig, kunt u vastgelopen of onnodig actieve sessies
verwijderen.
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3. Logs bekijken

Stap 1: Open de logmap

o Ga naar IC Manager > Tools > Options > Environment.

@ ImageCapture Manager 10.13.14 (64-bit) - Licensed to Scan Sys B.V. - Admin
File View |[Tools Help

[& New -~ B Client F12

Import Classes...

Q Admin Backup Database...
Q Bart de Sy Check Database...
Q Henk de &
Delete Database...
Q Kees de At
Q Klaas de Ir Close Database
2 LindadeM Data... Ctrl+D
& piet de Din "
Statistics..,
Q Pim de Bac

Index Defragmentation...

Licenses..,

Sessions & Locks... Ctrl+L
Credentials 3
User Properties...

Translations...

VAT Percentages...

Shortcuts...

Options...

« Klik op de drie puntjes naast Log Folder.

Q? Opticns

Machine | Environment | Global = Database

Path: C:'\ProgramData\Scan Sys\ImageCapture\ImageCapture.ini

General

Enable verbose logging

Log folder: + C:'ProgramData'scan Sys\ImageCapture'Log
Log history: 45 _ |days
Client priority:  |Mormal -
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Stap 2: Controleer de juiste logbestanden

o Zoek naar ClientServiceWorker-bestanden van de juiste datum.

MName Date modified

& IImageCaptureCIientSeNiceWorker_I‘I 0.13_VMmastertd-SF_0_SYSTEM_11064_2025-03-04_...  4-3-2025 10:27

&' ImageCaptureClientServiceProcess_10.13_VMrmasterfd-SF_0_SYSTEM_11488_2025-03-04_... 4-3-2025
&' ImageCaptureClientService_10.13_VMmaster4-5F_0_SYSTEM_1112_2025-03-04_101650.1...
&' ImageCaptureManager_10.13_VMmasterf4-5F_Console-1_admin_2023-03-04_101342.leg
&' ImageCaptureManager_10.13_VMmasterf4-5F_Console-1_admin_2023-03-04_101345.log

&' ImageCaptureManager_10.13_VMmasterf4-5F_Conscle-1_admin_2023-03-04_101338.log

&' ImageCaptureManager_10.13_VMmaster64-5F_Console-1_admin_2023-03-04_092857.log 4-3-2025

e De bestanden moeten groter zijn dan 1KkB.

e Deze logs zijn alleen beschikbaar op de server waar de Client

Service is geinstalleerd.

Type

LOG File
LOG File
LOG File
LOG File
LOG File
LOG File

LOG File

Size

In deze logbestanden kunt u foutmeldingen vinden die te maken hebben

met de Client Service.
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4. Dubbele Client Service Workers

controleren
Stap 1: Open Taakbeheer (Task Manager)

o Klik met de rechtermuisknop op de taakbalk en selecteer
Taakbeheer.

Werkbalken

Zoeken

Nieuws en interesses

Knop Taakweergave weergeven

Personen op de taakbalk weergeven

Knop Windows Ink-werkruimte weergeven

Knop Schermtoetsenbord weergeven

Vensters trapsgewijs schikken
Vensters gestapeld weergeven
Vensters naast elkaar weergeven

Bureaublad weergeven

Taakbeheer
|

! /" Alle taakbalken vergrendelen

1’ $¥ Taakbalkinstellingen

o Of gebruik de sneltoets Ctrl + Shift + Esc.
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Stap 2: Controleer actieve processen

e« Open de tab Details.

™ Tack Mana ger

H  Processes
Performance
D App history
¥ Startup apps

= Users

Details

{3 Sarvices

Q. Type a name, publisher, or PID to...

Details

~
Mame

[® ApplicationFrameHa...
W ClientService.exe

W] ClientServiceProcess...
W] ClientServiceWorker....
BN conhost.exe

BE conhost.exe

[ csrss.exe

W] csres.exe

W] cerss.exe

W] ctfmon.exe

[0 dithost.exe

o dilhost.exe

] dwm.exe

W] dwm.exe

PID

10108
T2
11488
11064
11520
2652
676
776
3156
10024
10268
3200
1168
8452

o Zoek naar ClientServiceWorker.

Details

Mame

[ ApplicationFrameHost.exe
(W ClientService.exe

W ClientServiceProcess.exe
ClientServiceWorker.exe

B conhost.exe
B conhost.exe
[l csrss.exe

=

PID Status
10108 Runn...
1112 Funn...
11432 Runn...
11064  Runn...
11520 Runn...
2652 Runn...
676 Funn...

SCANSYS

a Blingx company

= O
E‘a Run new task
Status  User name CPU  Memory (3. Archite.. Descri..
Runn... admin 0o 196K x64 Appli..
Runn.. SYSTEM 00 10,316 K x64 Imag...
Runn... SYSTEM 00 20632 K x64 Imag...
Runn... SYSTEM 00 137.064 K x64 Imag...
Runn... SYSTEM 00 472K x6d Cons...
Runn... SYSTEM oo 472K x64 Cons..,
Runn... SYSTEM 00 T80 K Clien...
Runn... SYSTEM 00 T32K Clien...
Runn... SYSTEM 00 424 K Clien...
Runn.. admin 00 2660 K x64 & o B
Runn.. admin 0o 1.312K  x64 COM...
Runn.. admin 00 GO0 K  xb4 COM...
Runn.. DWM-1 00 32980 K x64 Deskt...
Runn.. DWM-2 0o 1480 K  x64 Deskt...
E'a Run new task ) End task “e
User name CPU  Memory (3. Archite..
admin 00 196 K xb4
SYSTEM o0 10372 K x64
SYSTEM 00 200636 K xb4
SYSTEM 00 135732 K xbd
SYSTEM 00 A72 K xB4
SYSTEM 00 A0 K xb4
o0

SYSTEM

Support

TE0 K
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Stap 3: Overbodige processen beéindigen

o Als er te veel ClientServiceWorker-processen actief zijn of als deze
blijven hangen, kunt u ze handmatig beéindigen.

Details Ba Run new task @) End task “es
Mame a PID Status  User name CPU  Memory (2. Archite.. [
[®] ApplicationFrameHost.exe 10102 Runn.. admin 0o 196 K =64 4
[ ClientService.exe 1112 Funn.. SYSTEM 0o 10468 K x64 I
Client5erviceProcess.exe 11428 Runn.. SYSTEM ] 20,668 K x64 I
[W ClientServiceWorker.exe 11084 Runn.. SYSTEM 00 137,748 K x64 I
Bl conhost.exe 11520 Runn.. SYSTEM 00 A72 K xb4 i
B conhost.exe 2652 Runn... SY¥YSTEM 00 460 K x64 (
CEIEE, EXE 676 Funn.. SYSTEM ] T2 K (

Het beéindigen van overbodige processen kan helpen om de Client
Service opnieuw correct te laten werken.
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5. Client Service credentials controleren

Stap 1: Inloggegevens verifiéren

« De Client Service werkt meestal met een serviceaccount,
bijvoorbeeld Service / Service als gebruikersnaam en wachtwoord.

L ImageCapture Manager 10.13.14 (64-bit) - Licensed to Scan Sys BV. - Admin
File View Tools Help

[& New - [ Save <& Cancel [ Close | X Delete

Full name: Service
& admin o =
General | Authentication & Authorization | Praperties | Tags | Description
&% Bart de Systeembeheerder
&2 Henk de Accountmanager & ImageCapture authentication
& Kees de Administratie
£ Kiaas de Inkoper | Enabled
£ linda de Manager Login name: Service
& Piet de Directeur S narti e
Pim de Badoffice

Service | &) Windows authentication

Enabled
Domain or machine name:

User name:

& oAuth authentication
Enabled
Web Client logins

Status: 2FA not yet configured, 0 stored logins

Microsoft Open ID authentication
Enabled

User Prindipal Name:

Linked OID:

User rights

Administrator

Can edit Workflow configuration in Web Client
[ Classes
- e | Can process all Documents

= Templates Can delete Documents

g Can edit Templates
Documents

71 Connections User groups that this User belongs to

= Tables User Group Name Is Member
» | Allusers
@ web Services archive All documents
Experse Users
© Scan Profiles B
Full Users
£ users Service Users
Verify Users

User Grou
@ = Warkfiow Administration users

(5] Archives Workflow Approval & Expense Users

= Warkflow Approval users
47 Authentications

Q oauth Clients
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Stap 2: Zo nodig aanpassen

o Ga naar Tools > Options > Environment > Client Service.
« Pas de inloggegevens aan indien nodig.

7 Options O X

Machine | Environment | Global = Database

Path: C:'\ProgramData\Scan Sys\ImageCapture\ImageCapture.ini

General

Enable verbose logging

Log folder: + C:'\ProgramData‘Scan Sys\ImageCapture\Log @, -
Log history: 45 7 |days
Client priority: | Mormal -

Client Service

User name: Service

Password:

Als de Client Service niet correct kan worden gestart, kan dit komen door
onjuiste of verlopen inloggegevens.
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6. Client Service opnieuw installeren

Let op: Meestal is een account gekoppeld aan de Client Service. Zorg
ervoor dat u de inloggegevens van dit account noteert voordat u de
installatie opnieuw uitvoert.

Stap 1: Noteer het gekoppelde account

o Ga naar Services > ImageCapture Client Service.

S Services

File Action View Help

e @EECE HE » 8 up

L Services (Local) Name Description Status Startup Type Log On As
515 Admin Service Enables this server to administert...  Running Automatic Local System
&k IKE and AuthlP IPsec Keying Modules The IKEEXT service hosts the Inter...  Running Automatic (Trigger Start) Local System
B# |mageCapture Client Service Processes documents unattended.  Running Automatic (Delayed Start) A\admin
&k ImageCapture License Ser Serves licenses for ImageCapture ... Running Automatic Local System
&k InterBase 2009 Guardian IE Stop Manual Local System
&k InterBase 2009 Server [BAE Manual Local System
&k Internet Connection Shari Provides network address translati... Disabled Local System
&k Inventory and Compatibil e This service performs background...  Running Automatic (Delayed Start) Local System

esta
L IP Helper - Provides tunnel connectivity usin...  Running Automatic Local System
CLIP Translation Configuratit All Tasks 3  Configures and enables translatio... Manual (Trigger Start) Local System
Ck IPsec Policy Agent Internet Protocol security (IPsec) s..  Running Manual (Trigger Start) Metwork Service
C} Kerberos Local Key Distrib Refresh This service enables users to log o... Manual Local System
Ch KtmRm for Distributed TrE Coordinates transactions between... Manual (Trigger Start) Metwork Service
£k Language Experience Serv| _ Provides infrastructure support fo... Manual Local System
Eh Link-Layer Topology Disce Help Creates a Network Map, consistin... Manual Local Service
£} Local Profile Assistant Service This service provides profile mana... Manual (Trigger Start) Local Service

+ Klik met de rechtermuisknop en kies Eigenschappen (Properties).

ImageCapture Client Service Properties {Local Computer) >

General LoaOn  Recovery Dependencies

Log on as: |

() Local System account '

Allow service to interact with desktop |

Q) This account: Sadmin Browse. .
Password: (TTITTIYTITITTINT S |
| Confirm passwond: ITTII T T I Y] .

« Ga naar het tabblad Aanmelden (Log On) en noteer het account.

Stap 2: Client Service verwijderen

« (Ga naar de installatiemap:
C:\Program Files\Scan Sys\ImageCapture 10.13\ClientService
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C\Program Files\Scan Sys\lmz +

< T = M\Program Files\Scan Sys\imageCapture 10.13\ClientService

o Klik met de rechtermuisknop op _uninstall.bat en kies Uitvoeren als

administrator.
[%] _uninstall.bat 17-10-2033 4N Windmws Batch File
/
E ActiproSoftware.Shan C}b © ED & ]I-'n-_'r[ ttion extens...
Cut Copy Rename Share Delete I
[4] ADODB.dII stion extens...
E BitMiracle.Docotic.Pd Open Enter ttion extens...
E BouncyCastle.Cryptor [ Share ition extens...
ClientService.exe ﬁ T s s e stion

Stap 3: Client Service opnieuw installeren

o Klik met de rechtermuisknop op _install.bat en kies Uitvoeren als

administrator.
[%] _install.bat TTormommmm e Windows Batch File
. O A & Il
%] _start.bat gb c ED & ]:[ Windows Batch File
Cut Copy Rename Share Delete
[%] _stop.bat Windows Batch File
%] _uninstall.ba Open e Windows Batch File

[4] ActiproSofty [ Share

Application extens...

[<] ADODB.dIl | F§ Run as administrator Application extens...
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Stap 4: Koppel het account opnieuw

o Ga terug naar Services > ImageCapture Client Service.
o Stel het account opnieuw in en klik ocp Apply.

&Image(ﬁapture Client Service Processes documents unattended.  Running A
‘&) ImageCapture License Service . e : . ]
& InterBase 2009 Guardian IBAEC
f,\f InterBase 2009 Server IBAEC

5 Internet Connection Sharing (ICS

&k Inventory and Compatibility App ~ Logon as:

ImageCapture Client Service Properties (Local Computer) X

General LogOn  Recovery Dependencies

55 1P Helper () Local System accourt
&4 IP Translation Configuration Serv ;

£k IPsec Policy Agent

L}k Kerberos Local Key Distribution € © This account: | Browse...
£k KtmRm for Distributed Transactic
,f,'\f Language Experience Service

&k Link-Layer Topology Discovery M Corfim password:

Password:

f{" Local Profile Assistant Service
& Local Session Manager

‘£ McpManagementService

£ Message Queuing

&)k MessagingService_a%e39

‘& Microsoft Account Sign-in Assist
f,\f Microsoft App-V Client

&5 Microsoft Cloud Identity Service
f,(’ Microsoft Defender Antivirus Met
&5 Microsoft Defender Antivirus Sen
&4 Microsoft Defender Core Service

\f«’ Microsoft Dynamics NAY Server | [E oy Pociy
Lk Microsoft Dynamics NAY Server | -

Stap 5: Herstart de Client Service

o Start de Client Service opnieuw op.
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26 Services
File  Action View Help

as |EEd=z HE v e ||

o Services (Local) MName Description
{;!';IISAEImin Service Enables this serve
{;?‘;IKE and AuthlP IPsec Keying Modules The IKEEXT servic
».‘;5' ImageCapture Client Service
{;?';ImageCapture License Service i fo
».’Cﬁ' InterBase 2009 Guardian IBAEC Stop
:C) InterBase 2009 Server IBAEC
‘..‘:;?;Intemet Connection Sharing (1C5) ork
».‘:,Ef';lnventu:ur}r and Compatibility Appraisal serl Restart rrfc.
Gk 1P Helper zl ¢
:CLIP Translation Configuration Service All Tasks > de
‘{Eé?:fszc pD“E}r A?;nt Dictributi Refresh rol
L Kerberos Local Key Distribution Center 1ab
{j‘ KtmRm for Distributed Transaction Coorc Properties ans
5k Language Experience Service stru
».‘;5' Link-Layer Topelogy Discovery Mapper Help wor
».’Cﬁ' Local Profile Assistant Service This service provi

De Client Service is nu succesvol opnieuw geinstalleerd en zou correct
moeten werken.
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Conclusie

Deze handleiding helpt kij het troubleshooten van problemen met de
Client Service in ImageCapture. Door de stappen in de juiste volgorde te
doorlopen, kunt u veelvoorkomende problemen oplossen en de service
weer optimaal laten functioneren.
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